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ARTICLE INFO  ABSTRACT 

 The research aims to investigate ARIES app acceptance in academic 
writing class. In the university, one of the skills that must be learned is 
academic writing. Most jobs require strong academic writing skill, 
lecturers are obligated to equip students to become professional writers 
to enter the future career. The various applications provide benefits for 
students, the fact that students spend more time in existing technology 
and show mastery of information technology provide opportunities for 
lecturers to motivate students who have no motivation to write. 
Lecturers have implemented ARIES (Assisted Revision In English Style) 
to improve students’ academic writing, the researchers explore 
Technology Acceptance Model (TAM) which is intended to analyze the 
acceptance of students on information system. The total samples are 
25 students from English education department Universitas Islam 
Makassar. The data were collected through questionnaire and 
interview. The finding shows that there was a positive response to the 
acceptance of Aries App in all contexts, Aries App provided new 
atmosphere for students in academic writing. Additionally, from 
interview, students emphasized that using the Aries App made 
students possible to complete academic writing given by the lecturer 
anywhere and anytime. In the conclusion, the students’ acceptance of 
Aries App relates to behavior performed by students.         

 

 

  

 
1. Introduction 

As English develops, it has become an everyday language which is commonly used as a means 
of communication in many countries in the world, it has been transformed into an 
international language (Rijal et al., 2021; Warsidi et al., 2023). From this certainly position of 
English, it is vital for every citizen to take roles in the industrial revolution 4.0 (Anh et al., 2022; 
Imran et al., 2023), including Indonesian. As advances in information systems continue 
rapidly, it is increasingly demanding that every individual should master English, not only 
passively but also actively as a medium for communicating and interacting 
verbally(Adawiyah, 2022). Those who cannot see this potential will certainly be left far behind 
in the national development.    

Unfortunately, teaching English in Indonesia still experiences challenges where it is still 
difficult to transfer English well (Andi Aulia Nurul et al., 2023; Danhiar, 2015). Students who 
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have low competences and weak motivation in studying English lead to problem in learning 
outcomes, it is same as writing skill that provides a basis for students to assess learning, 
values, ideas, and contributions to society (Imran et al., 2022; Sulaiman, 2022), writing is also 
personal, representing thoughts in time and space, expressing who we are, our personal 
aspirations and our work. Developing writing skill is a complex activity (Rakhmat, 2022), the 
complexity of writing lies in the demands of the ability to harmonize various aspects, for 
example knowledge of the topic being written, arranging written content in a coherent 
manner, skills in combining linguistic elements. Furthermore, to be able to write, a writer 
certainly needs the ability.          

In the university, one of the skills that must be learned is academic writing (Bram & Angelina, 
2022; Mustafa et al., 2022), academic writing is the form of clear, focused and structured 
writing that is supported by evidence. Students become critical thinkers, taking information 
and communicating it in a way that makes sense to readers. Academic writing opens 
students' eyes to see all ideas from different points of view, theories from different 
perspectives and make statements that rely on their understanding to appear objective. The 
reality today, students have no motivation to write (Buludadi, 2023; Kamal, 2023), especially 
academic writing, due to the formality of texts that focus on style and technique when 
compared to other types of texts (AlMarwani, 2020; Wijaya, 2022). In fact, nowadays, all 
fields need to have good academic writing skills, this is related to future professional 
development.  

Academic writing is also important in relation to future careers (Mcgrath & Donaghue, 2023) 
because most jobs require strong academic writing skills, lecturers are obligated to equip 
students to enter the future career. Academic writing is important in relation to future careers 
because most jobs require strong academic writing skill. Moreover, the use of technology in 
education is also growing rapidly, integrating technology and language learning has become 
a trend (Abdulrahaman et al., 2020). It is also known, application in language learning, which 
can not only provide convenience for teaching English, but can also provide opportunities for 
students to learn whenever they want. Collaborative writing strategies enhance students' 
writing skills and self-efficacy (Helaluddin et al., 2023). From this point of view, using 
application gives rise to the question on the acceptance of an information system.   

Technology Acceptance Model (TAM) has been widely used to investigate various diciplines. 
In teaching English context, various scholars have employed this model to analyze the 
acceptance of an information system (Alhumsi & Alshaye, 2021; Boy Jon et al., 2021; 
Copeland & Franzese, 2021; Ferdousi, 2022; Lin & Yu, 2023; Mah, 2009; Sulistiyo et al., 2022; 
Tang et al., 2023; Tsai, 2015; Zou & Huang, 2023). However, compared to previous research 
articles, Technology Acceptance Model (TAM) in academic writing context seem very limited, 
it is considered as gaps that need further investigation to contribute to the literature and 
practices. Therefore, the researchers are intended to analyze the acceptance of students on 
ARIES app in academic writing context using Technology Acceptance Model (TAM).        

 

2.1 Academic Writing 

 

2. Literature Review 

Academic writing is not just a matter of right spelling and grammar (Mcgrath & Donaghue, 
2023). Academic writing is also essentially a type of writing that conveys thoughts, analysis 
or discoveries. Academic  writing  can  be  scientifically  justified  regarding   the   conception
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Academic writing is also promoting the exchange of knowledge, the researchers, academics, 
or scientists publish papers, articles, books, or theses. These papers are not only recorded in 
repository but these are also shared in the world, this enables others to understand, assess, 
and build on existing knowledge (Ratnawati et al., 2018). Academic covers casual or 
conversational language, such as contractions or informal, impersonal, and objective 
vocabulary that relies on people or feelings, vice versa, it emphasizes objects, facts and ideas. 
Different disciplines may also have different writing styles and structures, for example, some 
disciplines, such as the humanities, education, science and history.        

2.2 Technology Acceptance Model (TAM) 

Technology changes in the last decade, it has developed into industrial revolution 4.0 (Anh 
et al., 2022; Ng et al., 2017), this significantly influences technology acceptance. The users’ 
response and comprehension on information technology influence the attitudes of 
acceptance on the use of technology information, which is as action for someone to view the 
benefits of information technology to accept the use of technology information. Empirically, 
one model that has been proven to provide an overview of technology acceptance behavior 
on technological information is The Technology Acceptance Model (TAM).         

The Technology Acceptance Model (TAM) developed by Davis in 1989 has theoretical 
contributions on the acceptance and use of information systems (Al-Adwan et al., 2023). The 
TAM model comes from the TRA model that reveals reaction and perception of person results 
attitudes and behavior in accepting technology (Davis, 1989). The development of TAM 
shows influences on technology integration, namely the user's perception on benefits of 
technology and the ease use of technology, this aspects influence the acceptance of 
technology. Furthermore, the acceptance of technology impacts the actual use of 
technology, technology users will have positive and negative perception on the acceptance  
of technology because the users has experience on the use of the technology.               

2.3 ARIES (Assisted Revision In English Style) 

ARIES is available as a website and an app for iOS and Android devices. The ARIES application 
is designed to help students in academic writing activities through strengthening grammar 
and developing academic style, starting from improving sentence structure and punctuation, 
structuring writing, producing effective and clear arguments, and referring to other material 
correctly (Alexander, 2020; Nonci et al., 2024). ARIES can help: 1) Sentences- sentence 
structure and avoiding grammatical mistakes, 2) Clarity-maintaining clarity in writing, 
through structural and stylistic choices, 3) Essays-structuring your essays and strengthening 
your arguments, 4) Referencing and plagiarism - referencing other authors in your work and 
avoiding plagiarism (Alexander, 2020).        

which contains the background,  purpose,  targets and scope,  object  or  direction,  it  has an 
important  part  in  the  world  of  academics  and  research  (Anisa  &  Widayanti,  
2019).Academic  writing  aims  to  convey  information  in  an  impartial  way.  The  goal  is  
to  base  arguments  on  the  evidence  under  consideration,  not  the  author’s  
preconceptions.  Academic  writing  activity  involves  developing  and  communicating 
ideas,  concepts,  findings,  and knowledge through written media. The importance of 
academic  writing  includes  in  the  context  of  scientific  development,  information 
exchange, and understanding issue.       
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3.  Research Methodology     

3.1 Population and Sample 

In this research, the total samples are 25 students from English education department 
Universitas Islam Makassar, in order to get sample, the researchers use simple random 
sampling technique due to homogeneous population. Simple random sampling technique 
covers individual who has an equal probability of being selected from the population, 
ensuring that the sample will be representative of the population (Creswell, 2023). 

3.2 Instruments 

In order to collect data, the researchers apply two instruments: questionnaire and interview, 
the questionnaire adapted from Tsai (2015) in order to fit the purpose of research, and the 
interview is to obtain detailed information on experience and preferences of users.  

3.3 Data Analysis Procedures 

The method of the research is mix method. Mixed methods research involves collecting 
quantitative and qualitative data and combining or integrating the data to yield insights or 
inferences from the combined data (Creswell, 2023). The quantitative data is questionnaire, 
questionnaires are delivered to all students, each student complete and return questionnaire 
about The Technology Acceptance (TAM) and calculate as a percentage. The qualitative data 
is interview, Verbatim transcription of interview is from audio recording and analysed inductively 

to reveal the participants’ responses on The Technology Acceptance (TAM)  

4.  Findings  

Based on the data analysis from the questionnaire and interview, it was found that students’ 
technology acceptance on ARIES app in academic writing class was positive. It can be seen 
from the students’ TAM results on the use Aries App that was calculated as below:      

Table 1: Students’ TAM results on the use Aries App    
 

No Statement Strongly 
Agree 

5 

Agree 
 

4 

Undecided  
 

3 

Disagree 
 

2 

Strongly 
Disagree 

1 

             Technical support 

1 Aries App works properly on mobile 
phone. 

25% 60% 15%   

2 Aries App display allows me to 
understand certain features 

20% 55% 15% 10%  

3 Aries App enables flexibility in the time 
and location of study 

15% 60% 20% 5%  

4 Aries App provides assistance when 
there is a writing problem. 

25% 65% 10%   

             Perceived usefulness 

5 Aries App helps me to learn more 
efficiently. 

25% 65% 15% 1%    

6 Aries App improves my academic 
performance. 

23% 63% 14%   

7 Using Aries App to learn academic 
writing is helpful. 

25% 60% 15%   
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8 Aries App makes academic writing 
easier to learn at university. 

23% 65% 10% 2%  

9 Aries App gives me more control over 
my learning. 

25% 55% 15% 5%  

10 Aries App is advantageous for my 
learning of academic writing. 

25% 65% 5% 5%  

            Writing activities on ARIES App 

11 I believe that the Aries App  helps me 
cooperate with classmates. 

25% 60% 10% 5%  

12 I believe that the explanation help me 
build up academic writing 
performance. 

30% 61% 9%   

13 I believe that the interactive exercise 
help me improve my academic writing 
performance. 

26% 55% 18% 1%  

            Perceived ease of use    

14 Learning to use the Aries App is easy 
for me 

32% 58% 10%   

15 It is easy to get materials from the 
Aries App 

29% 60% 10% 1%  

16 Overall, I believe that the Aries App is 
easy to use   

29% 65% 6 %   

            Attitude   

17 Learning on Aries App is fun. 25% 57% 18%   

18 Using Aries App for learning is a good 
idea. 

24% 60% 16%   

19 Aries App is an attractive way to learn. 29% 58% 13%   

20 I like using Aries App for learning. 25% 64% 11%   

            Improvement of academic writing through using ARIES App 

21 I believe Aries App is useful for me as a 
student. 

28% 60% 12%   

22 Aries App helps me improve my 
academic writing skill. 

31% 59% 10   

23 I feel comfortable with using Aries App 
to improve my academic writing. 

25% 65% 10   

24 Aries App materials are useful to me 
for learning how to write. 

29% 60% 10% 1%  

25 I think Aries App should be used in 
academic writing classes in the future. 

25% 65% 10%   

 

Relating to the result of above, it shows positive response in some contexts that can be 
empasized as follow: 
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4.1 Technical Support 

In the context of technical support, most students agree that Aries App works properly with 
certain features in it, enables flexibility and provides assistance in academic writing. Each 
item in the context of technical support shows high percentage of choices, these percentages 
are 60%, 55%, and 60% (agree). Each of these percentages is the highest percentage among 
the other choices (strongly agree, agree, undecided, disagree, strongly disagree). The second 
highest percentage is choice 5, which means strongly agree. These results show a positive 
response to the acceptance of Aries App in the context of technical support. This is consistent 
with the results of interviews with students who also expressed their agreement to the use of 
Aries App as seen below.            

Extract 1 

(Student 1, 15/07/2023/No.3) 

Sir…Aplikasi ini bagus, mudah di instal di Playstore dan banyak fitur-fiturnya.. (Sir...This 
application is good, easy to install on Playstore and has many features..).   

4.2 Perceived Usefulness 

In the context of perceived usefulness, most students agree that Aries App helps students to 
learn academic writing more efficiently and has advantage for academic writing learning 
goals. Each item in the context of perceived usefulness shows high percentage of choices, 
these percentages are 65%, 63%, 60%, 65%, 55%, and 65% (agree). Each of these 
percentages is the highest percentage among the other choices (strongly agree, agree, 
undecided, disagree, strongly disagree). The second highest percentage is choice 5, which 
means strongly agree. These results show a positive response to the acceptance of Aries App 
in the context of perceived usefulness. This is consistent with the results of interviews with 
students who also expressed their agreement to the use of Aries App as seen below.            

Extract 2 

(Student 2, 15/07/2023/No.2) 

..Saya terbantu dengan aplikasi ini, belajar Academic Writing jadi lebih mudah..(This 
application helps me, learning Academic Writing became easier).  

4.3 Writing Activities on ARIES App     

In the context of writing activities, most students agree that Aries App develop students 
cooperation and improve academic writing performance. Each item in the context of writing 
activities shows high percentage of choices, these percentages are 60%, 61%, and 55% 
(agree). Each of these percentages is the highest percentage among the other choices 
(strongly agree, agree, undecided, disagree, strongly disagree). The second highest 
percentage is choice 5, which means strongly agree. These results show a positive response 
to the acceptance of Aries App in the context of writing activities. This is consistent with the 
results of interviews with students who also expressed their agreement to the use of Aries 
App as seen below.              
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Extract 3 

(Student 2, 15/07/2023/No.2) 

….Teman kelas membantu saya bila saya kebingungan, banyak latihan di dalam buat 
kemampuan academic writing saya meningkat. (My classmates help me when I get confused, 
many exercises improve my academic writing skill)    

4.4 Perceived Ease of Use   

In the context of perceived ease of use, most students agree that Aries App is easy to use in 
learning academic writing and materials from App is accessible for students. Each item in the 
context of perceived ease of use shows high percentage of choices, these percentages are 
58%, 60%, and 65% (agree). Each of these percentages is the highest percentage among the 
other choices (strongly agree, agree, undecided, disagree, strongly disagree). The second 
highest percentage is choice 5, which means strongly agree. These results show a positive 
response to the acceptance of Aries App in the context of perceived ease of use. This is 
consistent with the results of interviews with students who also expressed their agreement 
to the use of Aries App as seen below.           

Extract 2 

(Student 2, 15/07/2023/No.2) 

..Aplikasi ini mudah di gunakan, banyak materi baru yang tidak pernah saya dapatkan. (This 
application is easy to use, many new materials which I never got) 

4.5 Attitude 

In the context of attitude, most students agree that Aries App is attractive in learning 
academic writing and students take part using this application as best moment. Each item in 
the context of attitude shows high percentage of choices, these percentages are 57%, 60%, 
58% and 64% (agree). Each of these percentages is the highest percentage among the other 
choices (strongly agree, agree, undecided, disagree, strongly disagree). The second highest 
percentage is choice 5, which means strongly agree. These results show a positive response 
to the acceptance of Aries App in the context of attitude. This is consistent with the results of 
interviews with students who also expressed their agreement to the use of Aries App as seen 
below.           

Extract 3 

(Student 3, 15/07/2023/No.3) 

..Belajar academic writing dengan aplikasi ini menyenangkan, ide menulis saya juga muncul. 
(Learning academic writing with this application is fun, my writing ideas also come). 

4.6 Improvement of Academic Writing through Using ARIES App   

In the context of academic writing improvement, most students agree that Aries App helps 
students improve academic writing skill, they feel comfortable using Aries App and hope 
using it in the future. Each item in the context of academic writing improvement shows high 
percentage of choices, these percentages are 60%, 59%, 65%, 60% and 65% (agree). Each of 
these percentages is the highest percentage among the other choices (strongly agree, agree, 
undecided, disagree, strongly disagree). The second highest percentage is choice 5, which 
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means strongly agree. These results show a positive response to the acceptance of Aries App 
in the context of academic writing improvement. This is consistent with the results of 
interviews with students who also expressed their agreement to the use of Aries App as seen 
below.                  

Extract 3 

(Student 3, 15/07/2023/No.3) 

Menurut saya..aplikasi ini bermanfaat buat saya, belajar academic writing tidak susah lagi, saya 
mau pakai ini lagi nanti. (In my opinion...this application is useful for me, learning academic 
writing is no longer difficult, I want to use it again later)           

5.  Discussion 

In the context of technical support, The Aries App offers essential features for students and 
includes a collection of instructions and documentation that instructs students on how to use 
it. Students' perception of technical support indicates that the Aries App is compatible with 
the current infrastructure and software (Lin & Yu, 2023). The technology is user-friendly and 
accessible to all students, additionally, the application offers expertise and assistance in 
academic writing (Ferdousi, 2022). The students acquire knowledge instantly and effortlessly 
through the application, which also provides easily comprehensible explanations. The Aries 
App is purposefully developed to offer comprehensive assistance to students, It does not only 
employ a contemporary approach to address student issues, but also has distinctive 
characteristics that set it apart from other similar programs. The features enable students to 
interact directly with the application's guidance, the application does not only assist students 
in resolving their academic writing issues but also facilitates enhanced contact and 
collaboration between students and lecturers (Alhumsi & Alshaye, 2021). Aries app's 
technical support establishes a conducive learning environment for all students.             

In the context of perceived usefulness, Aries App provides subjective probability of students 
in using application system in upgrading performance. Perception of perceived usefulness 
comes from potential students meet expectations, perceived usefulness reveals the students 
expectation on the system (Lin & Yu, 2023). The students expectation has a big impact on the 
use of Aries App, the expectation are formed from perceived of usefulness on a system that 
will be used, perceived usefulness shapes the behavior of using Aries App in learning 
academic writing (Ferdousi, 2022). The utilization of an App for academic writing learning has 
a notable impact on the efficacy and perceived utility (Alhumsi & Alshaye, 2021), the 
perception of utility plays a significant role in enhancing student learning effectiveness when 
employing the Aries App. The usability of Aries App directly impacts the students through its 
utilization, this demonstrates that perceived usefulness can serve as a source of motivation, 
in order to sustain the utilization of Aries App.           

In the context of writing activities, Aries App facilitates the connection between teachers and 
students, enabling them to sustain their academic writing process. This is because the writing 
activities effectively convey thoughts or ideas (Ferdousi, 2022), and Aries App provides 
instruction in order to produce high-quality writing. The successful writing activities are not 
just suitable in instructional techniques and application, but also the reliable internet 
connectivity and access to devices that facilitates the learning process (Lin & Yu, 2023). This 
situation have also an impact for developing writing abilities due to its flexible application, 
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students' writing encompass the production of papers or tasks, but also the act of expressing 
thoughts as a means of personal experiences. Writing app engages in frequent and consistent 
writing exercises to ensure the development of students writing skills. Reading section on app 
supplements students writing activity as a essential part for developing writing skills. It 
encompasses the acquiring of knowledge and also fosters cognitive and encourages 
multidimensional problem-solving. In this manner, students are able to generate written 
work that exhibits a distinct style and certain attributes with sufficient resources and 
engaging discourse (Alhumsi & Alshaye, 2021). 

In the context of perceived ease of use, Aries App usage reveal a substantial impact on 
satisfaction. The students beliefs in the simplicity and comprehensibility of using Aries App, 
students does not experience any burden when encountering new technological 
advancements. Students are more inclined to adopt technology, the perception of perceived 
ease of technology affect behavior and actions (Ferdousi, 2022), specifically, the higher 
perception on perceived ease of using an application, the more likely students use 
information technology at a higher level (Lin & Yu, 2023). There is relationship between 
perceived ease of use and intention to reuse app (Alhumsi & Alshaye, 2021), it indicates that 
the perception of ease of use has a significant impact on the intention to reuse Aries App. 
Moreover, it also validates that students perceive the Aries App is as easy to use, even without 
prior experience, it is more likely to have the desire to reuse it again.        

In the context of attitude, students learning process encompasses technological 
advancements (Alhumsi & Alshaye, 2021). It involves interaction and sharing to foster a 
learning outcomes that not only motivates students but also cultivates critical thinking skills 
in the Aries application. Hence, the utilization of Aries App solely serves as a tool for 
educational materials and facilitates opportunities for students to deal with the concepts 
introduced by lecturers. By diversifying their sources of information, students can enhance 
their comprehension of the subject matter (Ferdousi, 2022), receiving not only learning 
resources from lecturers but also from alternative sources. The existance of a direct 
correlation between students' attitudes towards learning and their academic writing 
achievement has shown a significant impact on student learning outcomes, ultimately 
contributing to their academic accomplishment (Lin & Yu, 2023). Students academic 
performance in achieving learning outcomes is strongly influenced by their learning 
attitudes, students with a higher learning attitude are more likely to attain high levels of 
academic achievement, vice versa there is also a correlation between low learning 
accomplishment and a decrease in students' learning attitude.  

In the context of academic writing improvement, the implementation of the Aries App has 
proven to have a positive influence on students during the learning process.  By utilizing the 
Aries App, students are actively engaged in the process of learning, this is because learning 
has transitioned from being monotonous to becoming a dynamic and engaging experience 
(Zou & Huang, 2023). In addition, students are also encouraged to contribute their ideas and 
opinions in resolving the challenges they encounter (Alhumsi & Alshaye, 2021), the writing 
improvement in student learning outcomes can be attributed to the utilization of certain 
guidance or practices. Learning accomplishment is attained by an academic activity, 
specifically the changes in student writing behavior (Ferdousi, 2022), it implies that there is a 
positive correlation between the quality of learning activities undertaken by students and the 
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level of achievement, as seen by academic writing improvement, Aries App pertains to the 
level of knowledge and skills acquired by students through their learning activities.  

6.  Conclusion 

In this research, there is theoretical suitability of the TAM analysis which explains that some 
contexts related to Aries App acceptance in academic writing class. It shows the existence on 
some contexts, namely, in the context of technical support, Aries App works properly with 
certain features in it, enables flexibility and provides assistance in academic writing, in the 
context of perceived usefulness, Aries App helps students to learn academic writing more 
efficiently and has advantage for academic writing learning goals, in the context of writing 
activities, Aries App develop students cooperation and improve academic writing performance, 
in the context of perceived ease of use, Aries App is easy to use in learning academic writing 
and materials from App is accessible for students, in the context of attitude, Aries App is 
attractive in learning academic writing and students take part using this application as best 
moment and in the context of academic writing improvement, Aries App helps students 
improve academic writing skill, they feel comfortable using Aries App and hope using it in the 
future. For the further research, it is hoped that other researchers will identify potential 
technology adoption stages that cover the development of technology acceptance.            
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